Heidi Ann Buckell

   Mobile :  07957 241520 :     Website www.beawarebeclear.org

     A totally reliable, hard-working and conscientious BA Hons. graduate  in Sociology and Social Policy. I am fully computer literate and possess a good working knowledge of current software packages. I enjoy making a full contribution to an effective team and I am also fully able to work individually, without close supervision using my initiative when and where applicable. I take pride in the overall quality of my work.   

“Be Aware Be Clear”
In September 2001, I received a highly competitive Millennium Award to enhance disability awareness in the Dacorum area. This involved giving talks to schools, colleges, companies and public services. This project required basic accounting and time management skills. My ability in designing websites using html code was of great use. Additional information may be gained by visiting the website address at the top of this page. 

Employment History 

Risk Systems
Watford General Hospital     

    March 2003 – Present Day 
Administrator           I work in the Clinical Risk department and am responsible

                                         for managing DATIX, a Risk Management Database.          

                                         This is a well known database and is used in over 200 

                                         trusts. Not only am I responsible for keeping it up to date but 

                                         also acting as a 1st point of contact for other departments      

                                         within the hospital.

Support
Dacorum Volunteer Bureau    

    Nov 2000 – Sept 2002
      -  Officer
I was responsible for ensuring that the office was administered both effectively and efficiently; I additionally assisted in the recruitment and assessment of volunteers and generally publicising the project, which was a nation-wide government initiative to support young volunteers in their communities (aged 16 –24)  I successfully worked as a team, to complete the two year project.

Community
Watford Council, Hertfordshire

 
     Sept 2000

      -  Assistant
Prior to accepting my position at Dacorum Volunteer Bureau, I accepted a short term attachment shadowing the council’s Disability Projects Officer, this involved liasing with voluntary organisations. The experience proved to be helpful.

Acting Assistant 
Barclays Bank, Luton Regional Office      June 2000 – August 2000 Having completed my degree I was fortunate to be offered a 3 month attachment. My role included liasing with local charities with respect to Bank supported projects. I also successfully completed an activities spreadsheet which is still used 
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Employment History (Cont.)

Support Assistant
“Gadebury”, Care Home for the Elderly,  Herts.  
        Jan. 1997

(Voluntary Position)
including making beds; preparing and serving meals; washing up and other similar duties. I was particularly pleased with the relationship I developed with both residents and staff
Support Assistant
Queensway Day Care Unit., Herts. 


       Nov. 1996

(Voluntary Position)
I assisted elderly visitors to the Centre all of whom either had Dementia or Alzheimer’s Disease. I endeavoured to stimulate clients through talking with them; playing games and similar methods. The work was challenging, tiring but provided high levels of job satisfaction.

Education and Qualifications

BA Hons.
University of Hertfordshire 
                     Sept. 1997  –  Jun. 2000

Sociology and Social Policy (2-2)

BTEC
West Hertfordshire  College 
           

  Jun 1996 – Jun 1997

National Diploma (Caring Services, Health, Social Care)


I was awarded an overall merit 

GCSE’s
Kings Langley School  


 Sept 1990 - Jun 1995 

achieved in :-  

English 
Mathematics 

French
 German English Literature 


Science (Double Award ) History

Personal 

   & Achievements 

· Guest Speaker at West Herts. College Awards Ceremony for 2 consecutive years (400 guests)

· Totally, conscientious and hardworking. 

· Recognised for taking great pride in the quality of my work. 

· Received annual award from The University of Hertfordshire for making excellent progress 

· Successfully completed the Millennium Volunteering scheme
Interests
I swim on a regular basis. I particularly enjoy writing and I am currently working on an autobiography.  I achieved my Duke of Edinburgh Bronze Award in 1998. 

Health
Good

References 
Available on request

     “I will value the Opportunity of an interview to expand on this C.V.

     and to discuss in detail my suitability for a position and the 

value I believe I am able to offer your company.”

